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Pediatric Dental Utilization

* 57% of children
ages 0-20 utilized
dental services in
SFY 2018

* 64% of children
ages 3-20 utilized
dental services in
SFY 2018
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Annual Dental Exam
Comparing SFC to HEDIS 2018

Percent Medicaid & CHIP Enrollees Ages 2-21
Who Received a Dental Visit in 2018

90th Percentile
67.09%

75th Percentile
64.16%

National Average
54.13%
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« Measures the percentage of members 2-21 years of age who had at least one (1)
dental visit during the measurement year.

 Data shows that 66.9% of the members had at least one dental visit; well above
the HEDIS National Medicaid average of 54.13%.
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Pregnant Women Dental Utilization
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Pregnant Women Total Dollars Paid
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Outreach Initiative Highlights

* Foster Care Member Outreach Campaign

—Robo call for foster care members identified as not
receiving a dental service in the previous 12 months.

—Collaborative Project with MCO caseworkers who work
directly with the foster care population.

—Attendance at conferences targeted to groups interacting
with the foster care population.

 Pregnant Women Outreach Campaign

—Provided SFC pregnant women oral health kits to MCOs,
dental clinics and partner organizations for distribution

—Collaboration with VDH, Nurse Midwives, Head Start,
Capital Area Health Network, and MCOs at various
Konferences, meetings, and baby showers

Smiles For Children Denta
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Provider Participation
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« As of April 30, 2019 1,966 dentists are participating in the SFC program:

- This represents approximately 27% of the 7,252 Virginia licensed dentists.
- 35% of the states practicing dentists participate in the SFC program.

«  More than 92% are accepting new patients.

®
K - For SFY 18, approximately 83% of network providers submitted claims compared to
less than half prior to SFC.
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PROVIDER ENGAGEMENT
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Provider Engagement Highlights

Provider Training
* Quarterly webinar was held on 4.16.19

- Presentation by Dr. Linda Vidone regarding the Opioid
Epidemic
- CE Credits offered to participants

DentaQuest * OPIOID FACT SHEET

Communities across the US are in the midst of an opioid epidemic
Opioid overdose deaths have risen nationwice for more than  decade
But it dossn't have fo be that way. Am your family and community with

knowledge about opicids so that you can manage pain safely
WHAT IS AN OFIOID?
- AClass of drugs thatmay be legal (prescription painkillers
such as Vicadin, OxyContin, and Percacet) or llegal (heroin)

- The dnug sttaches to “opioid receptors™ on nerve cells in the
brain and body
-

+ This stops the body from sending pain Signals to tha brain

- Becauss opioids also producs SUPhona, USErs can bacome
addicted

+ Misused, opioids may cause overdoss and deatn

THE OPIOID EPIDEMIC BY THE NUMBERS IN 2016

TRAIN

hydrocedone.
Smiles For Children
116 Paopie died svery day from . i
opioid-related drug overdose Apr“ 201 9
‘Overdose deaths surpass deaths from
‘car accidents

U.5. makes up 5% of
warlds pop: Gonsumes
0% opioids and 98%

2.1 Million peopie misused prescription
opioids for the firsttime

Opioids can be sddictive even i only
taken for s shart period of time

$504 Bilon n sconomic axts § Dentm
Smiles For Children 1

[ —

Each day 1,000 people are treated in
the emergency epartmants for opioid
misuse.
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Provider Engagement Highlights

Provider Recruitment

« DQ is continuing to meet or
exceed provider to member ratios
in all areas of the Commonwealth
(1:1500)

 Conference attendance to include:

- VDA New Dentist Conference
- Peninsula Dental Society

- ODDS annual conference

- VSOMS annual meeting

- VCU First 100 Dentist of Color
ii event (premier event sponsor)

Smiles For Children
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MEMBER AND PROVIDER
SATISFAGTION
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Satisfaction continued to be high with the dentist and dental
care received.:

Member Satisfaction Survey |

« 86% had a dentist they went to for check-ups, cleanings
or tooth pain.

« 71% believed their/their child’s oral health was very
good or good.

* 71% have seen an improvement in their/their child’s oral
health in the past year.

« 91% felt the dentist/staff did everything they could to
make them feel comfortable.

Smiles For Children Denta
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Provider Satisfaction Survey

Providers continued to rate the Smiles For Children
program highly:

 Satisfaction was high with 88% of providers satisfied.

* 97% of providers plan to continue participating in the
Smiles For Children network next year.

* 96% believed DentaQuest was as good as or better than
competitor dental insurance carriers.

I
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Dedicated to Excellent Customer Satisfaction

In the 2018 Dental Plan Satisfaction Report,
J.D. Power Ranked DentaQuest

for the third year in a row

DentaQuest ranked highest in three of the five study factors: plan cost,
communication and customer service experience

DentaQuest scored 30 points above the report average

DentaQuest received the highest numerical score in the J.D. Power 2016-2018
Dental Plan Satisfaction Reports of customers’ satisfaction with their dental plan. Visit jdpower.com/awards
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